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Online Tuition Referral Form

	Student information

	Child’s Name: 
	Year group:

	Town:
	 Please detail any additional/special needs:


	Email address: This will be used to send a username, password and lesson link to the student. Parent/carer email can be used where appropriate. 
	


	Parent/Carer information	
	

	Parent/Carer name
	Phone (M)
	Phone (H)
	Email
	Use as emergency contact

	

	
	
	

	⃣  Yes   ⃣  No

	

	
	
	

	⃣  Yes   ⃣  No



	Service Preference
Preferred days and hours of tuition (please tick) 

	Subject/s:
Maths   ⃣      English   ⃣     Science     ESOL   ⃣      Other   ⃣   …………………………..

	Day
	Morning (specify time)
	Afternoon (specify time)
	Evening (between 5-7pm) ✓ (specify time)

	Monday
	
	
	

	Tuesday
	
	
	

	Wednesday
	
	
	

	Thursday
	
	
	

	Friday
	
	
	

	Saturday
	
	
	

	Preferred start date:
	

	Number of tuition hours per week:
	

	Total number of hours booked:
	




	Applicant’s Language, Literacy and Education
(For ESOL student’s only)

	Languages (spoken):
	Languages (spoken):

	Has the applicant had an initial speaking, reading and writing assessment ?     ⃣   Yes     ⃣   No
If yes what is the applicant’s level of English? …………………………………………………………………

	Ability to read and write in mother tongue:          None   /   A little   /   Good
(please circle)

	Level of spoken English:                                        None   /   Poor  /  OK  / Good

	Level of ability to read English:	None   /   Poor  /  OK  / Good	

	Level of ability to write English:	                   None   /   Poor  /  OK  / Good	

	Does the applicant currently receive ESOL support?           ⃣   Yes     ⃣   No
If yes give details



	Any other important information:














	Students school information – This information will be shared the tutor


	
	Subject:
e.g. English, Maths, Science
	Exam board:
e.g. AQA, OCR, Edexcel
	Working at grade:
	Target grade:
	Additional information e.g. Topics studying in lesson, any content that student has missed this year.

	Subject 1:
	
	
	
	
	

	Subject 2:
	
	
	
	
	

	Subject 3:
	
	
	
	
	

	Subject 4:
	
	
	
	
	












	EXPERTEASE TUITION LTD

OUR TERMS FOR ONLINE TUTORING SERVICES
[bookmark: a120958]These terms
[bookmark: a235077]What these terms cover. These are the terms and conditions on which we supply services to you. 
[bookmark: a770717]Why you should read them. Please read these terms carefully before you book your tuition with us. These terms tell you who we are, how we will provide services to you, how you and we may change or end the contract, what to do if there is a problem and other important information. 
[bookmark: a184653]Information about us and how to contact us
[bookmark: a364117]Who we are. We are ExpertEase Tuition a company registered in England and Wales. Our company registration number is 10006998 and our registered office is at Staple House, 5 Eleanors Cross, Dunstable Bedfordshire LU6 1SU. 
[bookmark: a1010738]How to contact us. You can contact us by telephoning at 01908 229 578 or by writing to us at info@experteasetuition.co.uk. 
[bookmark: a789443]How we may contact you. If we have to contact you we will do so by telephone or by writing to you at the email address you provided to us in your order. 
[bookmark: a987811]"Writing" includes emails. When we use the words "writing" or "written" in these terms, this includes emails.
[bookmark: a217090]Our contract with you
[bookmark: a843243]How we will accept your booking. Our acceptance of your booking will take place when we email you to accept your booking, at which point a contract will come into existence between you and us. 
[bookmark: a163185]If we cannot accept your booking. If we are unable to accept your booking, we will inform you of this and will not charge you for the service. 
[bookmark: a445443]Your order number. We will assign a booking reference to your booking and tell you what it is when we accept your order.
[bookmark: a984070]We accept booking from outside of the UK. We can receive bookings for our services from outside of the UK.
The Services
Our services are the coordination and provision of online tuition with our tutors via video such as Skype, as described on our website at https://www.experteasetuition.co.uk/.
Your students engaging in tuition will be required to have the necessary computer equipment, webcam and microphone plus access to the internet in order for us to provide our services.
You may book lessons on a block booking basis or you can book lessons individually as required. However, we give priority to customers who block book lessons to use the same tutor as far as possible for all of the blocked booked lessons.
We offer no guarantee that the same tutor will be available for all pre-booked lessons, but will do our best to accommodate requests for a specific tutor.
If your student can no longer attend a lesson for a date and time booked with a tutor, then you should contact [us/ the tutor] shall see if they can rearrange the lesson. However, if the tutor is unable to rearrange the booked lesson, you are liable and no refund is due.
If a tutor needs to rearrange a lesson, you have already booked with them, they shall contact you as soon as possible and you can agree a suitable date and time.
[bookmark: a693311]Your rights to end the contract
[bookmark: a345024]Exercising your right to change your mind (Consumer Contracts Regulations 2013). For most services bought online you have a legal right to change your mind within 14 days and receive a refund.  These rights, under the Consumer Contracts Regulations 2013, are explained in more detail in these terms. 
[bookmark: a1007266]When you don't have the right to change your mind.  You do not have a right to change your mind in respect of:
[bookmark: a1021992]services, once these have been completed, even if the cancellation period is still running.
[bookmark: a612057]How long do I have to change my mind? 
[bookmark: a212803]When you have booked lessons: You have 14 days after the day we email you to confirm we accept your booking. However, once our tutors have completed the lessons you cannot change your mind, even if the period is still running. If you cancel after we have started the lessons, you must pay us for the services provided up until the time you tell us that you have changed your mind.
[bookmark: a240802]How to end the contract with us if you have changed your mind during the 14 day “cooling off” period.
[bookmark: a123307]Tell us you want to end the contract. To end the contract with us, please let us know by doing one of the following:  
[bookmark: a475791]Phone or email. Call us on the number provided above or email us at email address provided above. Please provide your name, home address, details of the booking and, where available, your phone number and email address. 
[bookmark: a511563][bookmark: a601058]When your refund will be made. We will make any refunds due to you as soon as possible.  If you are exercising your right to change your mind then your refund will be made within 14 days of your telling us you have changed your mind
[bookmark: a81237]Our rights to end the contract
[bookmark: a334998]We may end the contract if you break it. We may end the contract at any time by writing to you if:
[bookmark: a63920]you do not make any payment to us when it is due and you still do not make payment within seven days of us reminding you that payment is due;
[bookmark: a142734]you do not, within a reasonable time of us asking for it, provide us with information that is necessary for us to provide the service.
[bookmark: a412358]You must compensate us if you break the contract. If we end the contract in the situations set out in clause 7.1 we are due reasonable compensation for the net costs we will incur as a result of your breaking the contract. 
[bookmark: a729608]If there is a problem with the services
[bookmark: a380742]How to tell us about problems. If you have any questions or complaints about the our services, please contact us. 
[bookmark: a902892]Price and payment
[bookmark: a828123]Where to find the price for the service. The price of the service (which includes VAT) will be the price indicated on the booking pages when you make your booking. 
[bookmark: a111550]We will pass on changes in the rate of VAT. If the rate of VAT changes between your order date and the date we supply the services, we will adjust the rate of VAT that you pay, unless you have already paid for the services in full before the change in the rate of VAT takes effect.
[bookmark: a413833]When you must pay and how you must pay. We accept payment with debit or credit card via our online payment provider. You will be directed to the online payment provider as part of the booking process. 
[bookmark: a351354]You must make an advance payment of 100% of the price of the services, before we start providing them. 
Payment is due to us within 28 days of our sending you a bill. Interest will be charged on a daily basis at 4% over Lloyds Bank plc base rate from time to time from the date of the bill in cases where payment is not made within 28 days of delivery by us of the bill.
Further, in the event of late payment of our invoices, we will be entitled to the costs of recovery of our fees and disbursements.
[bookmark: a685221]Our responsibility for loss or damage suffered by you
[bookmark: a966980]We are responsible to you for foreseeable loss and damage caused by us. If we fail to comply with these terms, we are responsible for loss or damage you suffer that is a foreseeable result of our breaking this contract or our failing to use reasonable care and skill, but we are not responsible for any loss or damage that is not foreseeable. Loss or damage is foreseeable if either it is obvious that it will happen or if, at the time the contract was made, both we and you knew it might happen, for example, if you discussed it with us during the sales process.
[bookmark: a900766]We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability for death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors; for fraud or fraudulent misrepresentation; for breach of your legal rights in relation to the services.
[bookmark: a141928]How we may use your personal information
[bookmark: a611354]How we may use your personal information.  We will only use your personal information as set out in our Privacy Policy.
[bookmark: a950078]Other important terms
[bookmark: a952254]We may transfer this agreement to someone else. We may transfer our rights and obligations under these terms to another organisation. 
[bookmark: a371203]You need our consent to transfer your rights to someone else.  You may only transfer your rights or your obligations under these terms to another person if we agree to this in writing. 
[bookmark: a302147]Nobody else has any rights under this contract. This contract is between you and us. No other person shall have any rights to enforce any of its terms.
[bookmark: a1024432]If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of these terms operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will remain in full force and effect.
[bookmark: a646541]Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist immediately that you do anything you are required to do under these terms, or if we delay in taking steps against you in respect of your breaking this contract, that will not mean that you do not have to do those things and it will not prevent us taking steps against you at a later date. 
[bookmark: a403373]Which laws apply to this contract and where you may bring legal proceedings. These terms are governed by English law and you can bring legal proceedings in respect of the services in the English courts. 





 



	Referrer Details

	Name:
	

	Contact number/s:
	

	Email:
	

	Organisation/school name and address:
	


	Signature

	By signing below, I hereby certify that I have read and understand the above terms and conditions.
    Date:
Signature:
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